Dear Angus Cardiac Group,

We are sending your organisation this email as we would greatly welcome your opinions in a short study examining doctor-patient relations.

STUDY AIM

To find out what important voluntary health groups like yours currently think is most needed to improve doctor-patient relations.

The study questionnaire has 12 main questions, largely simple multiple-choice, and will probably take 15 minutes of your time to complete. The questionnaire is available in several languages.

FEEDBACK OF THE STUDY RESULTS

The UK arm of the study will be submitted for peer review to the British Journal of Healthcare Management, and, before that, the global results will be published in detail in the Winter 2010 issue of the PatientView Quarterly. This issue of the Quarterly will be emailed free to all study participants who wish to receive it.

ANONYMITY

The study questionnaire is being held online on a specialist survey website, allowing all responses to be completely anonymous and confidential (unless you prefer to specify otherwise).

CLOSING DATE

The survey’s closing date is midnight, Friday November 5th 2010.

To enter this short study, please hold down your ‘Ctrl’ button on your keyboard, position your cursor over the following link, and left-click your mouse once:

PatientView Quarterly study: your views on how to improve doctor-patient relations
[https://www.surveymonkey.com/s/DOC-PATIENTS]

Thank you, and kind regards,

Alexandra Wyke,

PatientView.

This study is being managed and funded by PatientView. If you have any questions regarding the study, do not hesitate to contact:

Louise Oatham, ‘Survey: Improvements to doctor-patient relationships’, PatientView, Woodhouse Place, Upper Woodhouse, Knighton, Powys, LD7 1NG, UK.

info@patient-view.com
Tel: 0044-(0)1547-520-965

WHY THE STUDY?

The study was initiated in October 2010 by PatientView following a request from the British Journal of Healthcare Management. The Journal asked PatientView to write a follow-up article to its popular 2008 peer-reviewed joint article on patients’ quality of life, entitled: A. Wyke, et al, ‘What is Quality of Life for Patients?’, British Journal of Healthcare Management, July 2008, vol 14, no 7. Doctor-patient relations was picked as the subject of this current study after numerous comments to PatientView from patient groups about the crucial importance in healthcare of the doctor-patient relationship. PatientView has received no other funds to conduct this study,

PatientView is a Wales-based publisher and researcher that specialises in studying issues of importance to the voluntary health community throughout the world, and in feeding back research findings to that same community.
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